
Questions & Answers
Join us in helping Reach Zero Emissions 

for today and Future Generations



 Infrared Heaters.........................99%

 Air Sourced Heat Pumps.......70%

 Gas Central Heating.................70%

 Electric Radiators......................65%

 Storage Heaters.........................65%

 Underfloor Heating...................60%

 Oil Fired Heating........................ 55%

 Wood Burning Stoves............. 55%

Q 
How efficient is infrared at 
warming people and their close 
surroundings compared to other 
forms of heating?

A 
We asked ChatGPT several 
questions as statistics vary 
and these are the approximate 
efficiency ratings it provided.
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  No Pumps

  No Compressors

  No Flues

  No Pipework

  No Fans

  No Convection

  No Chimneys

  No Moving Parts

Q 
Then we asked why is infrared 
heating efficiency so high?

A 
Here you will see the answers 
ChatGPT provided.
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Q 
What is infrared?

A 
Infrared light rays travel from 
the sun over 100 million miles 
to reach our Earth.

This light travels through -250 
Celsius in outer space.

When the sun appears from 
behind a cloud, or you move 
out of the shade, you feel the 
infrared warmth instantly.
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Visible Spectrum

Q 
How does it work?

A 
Infrared is a section of the light spectrum that we cannot see. It is a vibration, 
and when an object or person is in its path, it converts to heat.

The entire rainbow of radiation observable to the human eye only makes up a 
tiny portion of the electromagnetic spectrum – approx. 0.0035%. This range 
of wavelength is known as visible light. (National Nuclear Security Administration 2018)
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Q 
Have you ever opened an old 
convection radiator?

A 
Most people won’t have, as it is only 
warm water flowing through it.

Infrared heaters are sealed and use 
different types of heat elements.

Our infrared heaters can save up 
to 25% on your heating costs.

Please be informed that opting for 
a low-cost product can make you 
think you’re saving money, BUT 
they can cost several times more 
on your energy bill.

All our infrared panel heaters have 
a 15-year guarantee.
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Q 
What is under the hood?

A 
The majority of panels 
are glued, riveted or 
welded - it is very 
difficult to see inside.

We have taken a 
selection of different 
infrared heaters which 
can be seen in our office 
at our showroom.

Please visit our 
showroom to see the 
difference in quality.
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Q 
Is infrared heating safe?

A 
It is safe. It contains no UV and is 
used in many incubators for its 
health benefits.

It is also more commonly used in 
infrared saunas.

Many beauty treatments utilise 
infrared.

Infrared lamps are used by 
professional masseuses to help 
recovery from sports injuries.

8



Q 
What are the health benefits?

A 
As we know, infrared does not 
heat the air therefore having huge 
benefits for hay fever sufferers, 
people with breathing difficulties, 
and those that have allergies to 
airborne particles.

Normal convection heats the air 
causing the heat to rise, spreading 
dust, pollen and mould spores into 
the atmosphere.
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Q 
Does infrared heating work well for high ceilings?

A 
Yes, our heaters are installed in several places of 
worship, as well as warehouse and factories.

Focused warmth on people is much healthier and 
a more cost-effective way to heat your building.
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Q 
Does Infrared Heating 
Specialists supply 
commercial heaters?

A 
Yes we do. For offices, 
warehouses, schools, 
universities, community halls, 
gyms, restaurants, retail outlets, 
yoga studios, outside spaces, 
conservatories, orangeries, and 
all high ceilings for residential 
and commercial buildings.

Infrared heaters are the 
perfect solution for all those 
large and difficult places to 
heat. They can be controlled 
individually for specific areas 
using our mobile app.
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Q 
Will infrared heating help stop 
mould and damp?

A 
Yes, it will. As we know, infrared 
does not directly heat the air 
responsible for carrying mould 
spores. However, as infrared 
penetrates the fabric of the building, 
it can also help eliminate damp.
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Q 
Where does most of the heat go in conventional heating?

A 
The warmest place in most homes is the loft.

As we know, warm air rises, so in most rooms where you live or work, 
the ceiling will typically be warmer than where you sit or stand.
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Q 
Is it time for a new technology?

A 
Yes, we believe so.

A new way of thinking, a healthy 
way to heat our homes and 
workplaces, is essential.

Radiators were invented over 100 
years ago, in Victorian times.

14



Q 
Can I personalise my infrared heater?

A 
Yes, any picture that has a high 
resolution 300dpi.

We can create your panel heaters 
for you in any colour.

They can be made as a mirror that 
is especially good for bathrooms, 
as they don’t steam up.

We can also make bespoke 
sizes to your requirements; the 
possibilities are endless.
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Q 
How do I know how many heaters I need in each area?

A 
Measure the length x width x height - that will give 
you the cubic metres of the area.

Approximately you will need 35 watts per square 
metre per room.

It is better in larger rooms to spread the heat by 
using several smaller heaters, rather than one 
large heater.

IHS is always happy to advise or carry out 
a survey. Please contact us.
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Q 
What is the breakdown of the 
CO2 emissions in the UK?

A 
This is the latest breakdown, by 
sector, we are able to find.

Transport, 26%

Energy 
Supply, 

20%

Business, 18%

Residential, 
16%

Agriculture & 
LULUCF*, 

11%

Waste, 4%
Other**, 4%

Government 

statistics show 

residential and 

business account for 

approximately one 

third of all UK 

emissions
Please scan the QR 
code to see the full 
Government report.
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Q 
What are the service 
maintenance costs?

A 
There are no service or 
maintenance costs as there are 
no moving parts. Just a little dust 
every now and then!

So, the only cost is the price of 
the heater, which are from £329 
including VAT, installation and low 
running costs.

18



All our panel heaters are manufactured in 
the UK and come with a 15-year guarantee
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PLEASE CONTACT OUR INFRARED HEATING CONSULTANTS

0161 929 7070 
info@infraredheatingspecialists.co.uk 
www.infraredheatingspecialists.co.uk

VISIT OUR SHOWROOM IN HALE, ALTRINCHAM

202 Ashley Road, Hale WA15 9SN 
Showroom Opening Hours: 
Mon-Sat – 9.00-5.00pm


